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time-out for problem behaviour — I have
now asked you twice and you are still not
cooperating. Now you need to go to quiet
time for 5 minutes.

Over time your child may start to cooperate
with less clear instructions. Remember, it is
always important to make sure your child
knows what you want them to do.

BEING CONSIDERATE

Children find it easier to make friends and

get on with others when they are considerate

of others’ needs. This can involve skills such
as:

* Looking at and listening when someone is
speaking to them, such as a friend telling
a story.

 Taking turns in games and activities.

e Asking what others might like to do rather
than assuming that other children will
always want to follow.

e Waiting and not interrupting while a
parent or teacher is busy or speaking to
someone, such as on the telephone.

 Thinking about other people’s feelings.

* Helping others.

* Being friendly, such as welcoming a new

child in the class.

Doing simple chores without having to be

asked, like putting dirty clothes in a

clothes basket.

Model Being Considerate

Encourage your child to be considerate to
others by modelling these skills yourself.

Avoid Being Critical of Others

When children hear their parents being very
critical, or making sarcastic or negative
comments about others, they can learn that
it is okay to make hurtful comments. Avoid
being critical and negative.

Point Out Others’ Good Points

In daily conversations, point out other
people’s good points and achievements so
that your child gets used to seeing good in
others. For example, when someone shows
an act of kindness or does something
community-minded, point it out during
family conversations — Mr Lim down the
road is such a kind person. He was helping
Mrs Ambrose with her car this morning,
even though he was on his way to work.

Provide Opportunities

To Show Caring
Providing children with opportunities to
show caring can involve letting them help
others or take responsibility for a task like

feeding a pet. Many children love to be
involved in helping in this way.

Acknowledge Kindness

Praise or thank your child when they try to
be helpful or show an awareness of other
peoples’ feelings. For example, if you are
feeling unwell and your child brings you
something to eat or drink, acknowledge
their effort and thank them for their
kindness — Radha, that is very kind of you
to bring me the juice. Thank you so much.

Tell your child how their kindness makes
you feel — [ feel very special when you
think of me. When children hear how happy
others feel when shown an act of kindness,
they learn that being considerate and helpful
can help them build relationships with
others. This can also help them to feel good
about themselves.

Ask Your Child How Events Affect
Thew or Another Person

To encourage children to consider the
feelings of others and the impact of both
pleasant and unpleasant events on them-
selves and others, ask children to express
their views — I wonder how Damian’s
feeling right now. How do you think you
would feel if that happened to you?

Encourage Your Child
To Make Awends

Children learn through the consequences of
their actions. When a child does something
that deliberately hurts someone, describe
what they have done wrong and get them to
apologise or make amends — Tanya, I want
to talk to you about what happened then.
When you told Abby to go away, she looked
very upset. I want you to say sorry and let
her join the game.

Provide Back-up Consequences for
Inconsiderate or Hurtful Behaviour

If the problem occurs again on the same
day, back up with either a logical
consequence (e.g. remove the game), quiet
time or time-out.

HAVING GOOD COMMUNICATION
AND SOCIAL SKILLS

Children who have good social skills find it
easier to make and keep friends. They are
liked by their peers and generally get along
with others. They also tend to have fewer
arguments and disagreements.

Help Your Child Make Friends
Many parents feel there is little they can do
to influence who their children choose as
friends. However, parents have an important

role in monitoring and encouraging

children’s friendships. Here are some tips:

* Show an interest in your child’s friends
and their families. This is good for your
child and it allows you to meet and get to
know other parents.

 Talk about what it means to be a friend
and how to make new friends. This may
come up in casual conversation or be
triggered by an event at school, such as a
child being hurt or left out.

¢ Suggest to your child that they invite
another child to visit your home. If your
child is reluctant to ask, be prepared to
contact the parents to invite their child
over to play.

* Expect appropriate behaviour from your
child when they have a friend over. If
there was a problem last time, discuss
some rules. Talk about what will happen
if your child follows or breaks the rules.
Ask your child to state the rules as a
reminder — So what do you have to
remember today when Heather comes
over to play?

* Expect appropriate behaviour from other
children when they are a guest in your
home. For example, if a visitor is rude
or demanding, and you expect good
manners from your own child, be
prepared to remind the visitor of your
house rules. Ask them to try again using
a pleasant voice.

o If the visitor upsets or hurts your child,
separate the children for a short time. Try
to speak to the visitor’s parent about the
problem and what should be done to
prevent it in the future.

What To Do if Your Child
Hurts Others

Aggression and teasing are common
problems in school-aged children. Many
children who hurt or tease others at school
show similar behaviour at home towards
siblings. When children hurt others, it needs
to be taken seriously. If you find out about
it, try to work out why it is happening and
develop a plan to deal with the problem.

If another parent or the school has reported
that your child has hurt another child,
consider the following steps:

* Listen carefully to what your child is said
to have done.

¢ Discuss the problem with your child. Let
your child know how you found out and
describe exactly what you were told. Ask
your child to tell you what happened.
Listen to your child’s explanation.

* Let your child know that hurting others is
a serious problem and it must stop. Do

not accept explanations that minimise the
problem, such as saying they were only
having fun.

 Help your child become aware of the
impact of their behaviour on others —
How do you think you would feel if
someone did that to you?

¢ Explain the consequences of hurting
others. Point out that aggression is not
tolerated at school and that your child
could get into serious trouble if it
happens again.

* Watch how your child interacts with other
children. What specifically does your
child do that annoys or upsets them
(e.g. name calling, using threatening
words or gestures, hitting, hurting,
deliberately leaving out another child,
making up stories about another child, or
telling tales).

* To encourage playing nicely, praise your
child and give them positive attention for
playing well with others.

* If you see your child hurt another child,
act quickly. Tell your child what they
have done wrong and what they should
have done instead. Provide an immediate
back-up consequence such as time-out or
loss of a privilege.

If the problem is serious or longstanding,
work with your child’s school and find out
how they would like to deal with the
situation. Many schools have anti-bullying
strategies. The best approach is usually a
collaborative one in which staff, students
and parents are made aware that bullying is
a concern in the school. The most effective
programs involve increased supervision of
students, teaching coping strategies to
children who are bullied, and teaching
strategies to children who are bullying
about how to solve problems without
being aggressive.

Another approach is to use a home-school
contract where teachers note episodes of
aggression on a chart that is sent home daily
with the child. This can be a simple system
that rewards children with privileges at
home for behaving well at school, and
provides a penalty if bullying occurs.

HAVING HEALTHY SELF-ESTEEM

Self-esteem refers to a person’s view of
themselves. Children with healthy self-
esteem are likely to be happy, cooperative,
successful, and make friends easily.

Positive self-esteem is related to children
thinking and believing good things about
themselves. Children are more likely to do
this when they receive lots of praise,
affection and attention from parents, and

have their achievements recognised.
Positive self-esteem is also related to having
clear limits and appropriate discipline.

Low self-esteem can be related to:

 Parents making unfavourable
comparisons with siblings.

* Lack of self-care and hygiene.

 Lack of physical activity.

e Poor body image.

* Negative and pessimistic thinking.

e Frequent arguments and conflict between
parents.

e Neglect or abuse.

The following strategies can be used to
encourage children to develop healthy
self-esteem.

Create a Safe, Predictable World

Children feel more secure when their lives
are predictable and do not change too

much from one day to the next. Try to have
daily routines and let your child know about
any upcoming special events or changes to
their routine.

Encourage an Active Lifestyle

Encourage lots of outdoor play involving
burning up energy. Spend time with your
child in activities that keep them active and
healthy, such as running, jumping, chasing,
hopping and skipping. Find activities that
are fun and children enjoy.

Be Affectionate

Children feel good about themselves when
they know they are loved. Receiving plenty
of hugs and cuddles helps children feel
wanted and loved.

Tell Your Child You Love Them

Children appreciate being told that they are
loved. A quiet moment, such as putting a
child to bed, can be a good time to say

1 love you.

Encourage Your Child To Set Goals

Children develop self-confidence when they
set goals for themselves and then see they
can achieve what they set out to do. Helping
children set their own goals often follows
after talking about an issue like schoolwork,
sports, music or pocket money. Ask your
child what they would like to do —

So what do you want to do about that? How
many pages do you think you can read this
week? What time would you like to do in
your next race?

Help Your Child Be a Good Friend

Having good friends has a major impact on
children’s self-esteem. Friends are important

but children do not always know how to
look after them. Talk about being a good
friend. This may include allowing a friend
to choose games or activities, sharing their
things, speaking nicely, and listening.

Encourage Your Child To See
Their Accomplishments

Encouraging children to look back on
something they have done can be a good
way to help them see their strengths. For
example, if your child is proudly showing
you a painting, ask them to tell you about it
and how they feel about it. Encourage your
child to think of things they did well. Tell
your child it is okay to make mistakes.

To encourage your child to feel good about
their achievements, prompt them to praise
their own efforts — Marty, tell me what you
like about your painting — or —

You got a B— last time for your social
studies project and an A this time. What

do you think about that?

Encourage Your Child To Express
Their ldeas

Devetoping the confidence to share
opinions, ideas, thoughts and hopes is
related to children learning to express
themselves. This skill can be developed by
listening to what children have to say,
summarising what you think they said, and
asking questions about the issue they raised.
Feeling valued in this way is important for
children’s self-esteem.

Encourage Laughter

Laugher is an emotional release. Children
who feel good about themselves laugh
spontaneously, develop a sense of humour
and learn to tell jokes. Encourage this skill
by listening to and enjoying your child’s
stories and laughing at their jokes.

Let Your Child Make Pecisions

Children feel more confident when they
have opportunities to make decisions. Where
it is appropriate and safe, let children make
decisions, such as what they would like to
play, who they want to play with (within
limits), what music they listen to, and which
sports they enjoy. However, young children
should not decide issues such as their
bedtime, dinner time, what television
programs they are allowed to watch, or what
clothes they can wear to school. Involve
your child in family decision-making such
as deciding house rules.

BECOMING A GOOD PROBLEM
SOLVER

The ability to solve problems is an
important life skill and is related to




