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WHAT IS CYBERBULLYING?

Bullying using mobile phones or the internet is known as
cyberbullying. More and more children and young people

use new technologies as an everyday part of life - keeping
in touch with their friends or meeting new people with the
same interests through chat rooms, message boards and
social network websites, like MySpace or Bebo.

With this popularity has come a new and potentially very
malicious way to bully. Children who are victims of cyberbullying
can feel hugely isolated and frightened that things are getting
out of control. By understanding the risks and knowing what
signs to look for, parents can not only stop the bullying, but
make sure it doesn‘t happen in the first place.

ChildLine

Sometimes your child may want
to talk fo someone completely
different from you or the school.

ChildLine offers free and
confidential support to

kids ringing about bullying.
Make sure your child knows
the ChildLine number and
website address:

<> Freephone: 0800 11 11
- Website: www.childline.org.uk

Childnet International

Information, advice, resources for
children, parents and schools on
getting the most out of new technology,
and safe and responsible use.

- Website: www.kidsmart.org.uk

To see an educational film on
cyberbullying visit:
-» www.digizen.org/cyberbullying

Direct Gov

Information and support for children
being cyberbullied as well as those
doing the bullying. .

-+ Website:
yp.direct.gov.uk/cyberbullying

Kidscape

Information and help for children who
are being bullied, and a helpline for
parents of bullied children.

» Helpline: 08451 205 204
- Website: www.kidscape.org.uk




"SI8YJ0 0} PapPIDMIO}
sieb |1 J1 BUIA||ng swodaq upd
JUBWIWOD 34pALId D O ‘UNy UDD
SpusLly Jo Bupb b o} punoio
Iows a0l b Bulpuas | Buisipal
1noyyim BuiA|ing a.o ajdoad
BunoA pup usJp|Iyd SewBUI0S

‘pusJy Bumolb p s il {oyl pup
pal|ing4egAd Buleqg a4 Asy Joy;
podal s1sydps] "p|Iyd o 10 Jjnpp
up aJ,Aey} Jayieym ‘BuiA|ingieghid

J0 Jobupi b 8g UPD BUOAUY

"aWll Aup o Joaddpas upbd
JUS}UOD Pajp|N2JID By} SD ‘Juspidul
BulA|ng o JeAo ainsopd Jab o} pliyd

8y} 40} JapJDY I 9XDW UDD J| pUD
‘BUOAIBAS JO JUOJ} Ul palpIjiLINy
|98} Asy} S Alesiu sp|iyd b o}
PPO UDD S|y "©2USIPND SPIM D
o} pup Apainb Asea paipjnaiid aq
|0 Upd SoapIA ‘sbuljsod pipoq
abpssauwl ‘s|Ipw3 "SISX00|UO JO
SousIpnb 9b4D| D 8g UPD BJiaY|

Asmns gam o} Gulpuodsai juaing

»99M 3Uo jsnl JaA0 Juss ‘suib
0 BuDH DY} WOl SIx3} SNOIDIA
LT 219M 13Yy] "IN0 Yoy 4oy

Buidsd ‘sjiqow sy aw aAnb ays,,

"BulA|ing sy} Buiop
Sl oym jujoduid o} pioy aq upd
Il pUY "SSJPWISSD|D pUD SPUBL
® 3Yl| ‘way} punoJp sjdoad ay}
ISnJ} o} Wayy Joj pipy Ji Buypw —
SI A|INg 8y} Oym Mouy UsAS jou
Apwi p|iys INoA "snowAuoun
Ipaddo upd saingieghy @

"BulA||ng Ag pappoAul 89 0} UsaS
MOU 81D [puosJad 10 8jps Sb Jo
1ybnoy} useaqg SADM|D BADY DY}
S92D|d "|00YdS Woly Aomb 83pds
[puosiad uo epnJjul U Sal||Ng
9y "auloy umo InoA uj uaddoy

®  Ppup/pzequpd buiinqieghy e

S1OVd JHL — ONIATINGYITAD

"U9D} 9 UDI UOLID PUD SIIRYY JsuIbbBp piom JnoA jsnl Jou s os
JUBPIAS BADI)| SADM|D S3I|INQIGAD ‘BulAjjng Jo swio} JBY0 Ajijun ‘jng
‘41 dojs o} Aom ou aApYy NoA 21| 933 Abwi i pup Aupas s) BulAjnqsaghd

4

N

"SYIOM[BU B[O JSOW PUD SBUIIPUD| UIOL) 9844,

‘djay 0} 818y 210 9M ‘SIBYJ0
BuiA|ing 4o paying Buiyab

S| PIIY2 INOA JayiByMm "o
119y} Jo abpys Asans Jb ayps aq
pup sdiyspuaiy Ayyoay pjing
p|IYy> 1noA poddns noA djay o}
paubisap usaq spy J| ‘jooyds
UIY}IM puD 8pISiNo yjoq ‘ay|
S,pIy> A1dy4 ut Buikjing ynogo
PaUIadU0d 81D oYM Sjuaind
10} }ISgaM MaU D paydunp|
1snl soy snid auijuaind

3n"610°||9}0}2U03WOSIq' MMM
31IS3IM M3IN «

3yN°0d°BulAjing'Mmm BjiIsgep|  «

‘BulAjingueghd Buipnpul

BUIAING 10 sadAL [Io s [oop O] yn°610°||9j0)2U0BWIOSIq' MMM

DISPOM  «

. goum,\%_m__F_Mccomﬂ__ﬂ__mvucﬂm_wcw_ﬂﬂmm yn-Bio snidauipuaind-mmm
. : : DUSPOM  «

N Bulding  yn°Bio snidauuaundauoddnsjuaind

:pyoddns |Ipwy €
€849 €84 0080
‘Jusuipdwi ydsads b aAby
1o Buupay jo pipy ‘jpap aip

610°32uD)|PBUIA|ING-JUD MMM
ECTINC T RS

"BulANg Bulpdp) UO S|OOYIS puD
uaJp|iyd ‘syuaiod Joj 82IAPD pup
uolPULIOUI SopIA0Ad BlISgam By

3dupl||y bulAjing-yuy

oym a|doad Joj suoydjxe} o914 «

2222 008 8080 -duljjuaind
INOY-{/Z ‘|pUSPLUOD ‘2814 «

SN|d SUIuaIDd

d13H d3HLANS



BULLYING OVER THE INTERNET

This can include:

® Texfs orimages sent
through technologies like
instant messenger.

® Cruel or personal postings
left on message boards and
other websites.

® New websites full of bullying
stories, pictures and jokes.

® Emails — which can include
breaking info an email account and
sending vicious or embarrassing
material to others.

® |nferactive games allow people
to play with others through the
internet. Bullying can come from
other players or from being left
out of games.

“I'm sure this is bullying but as it's
not physical | dont know whether
to tell the school, but the effects
are just as bad. She is so unhappy.
She needs help building her
confidence and self-worth.”

Caller to Parentline

MOBILE PHONE BULLYING

This is on the increase and takes
the form of:

® Malicious text messages
and voicemails.

® Sending embarrassing messages
or images fo other people.

® Filming people being hit or bullied
and then sending these images
on to others. This has become
misleadingly and inappropriately
known as ‘happy slapping”.

Report ‘happy slapping’ to the
police if you are worried and
concerned about violent images
and scenes being sent to your
child’s mobile phone.

© Parentline Plus tips
FOR CHILDREN AND YOUNG
PEOPLE ABOUT CYBERBULLYING

@ Do be careful and selective
of who you give your mobile
phone number to.

@ Do ask your friends not to pass
your number on to other people
that you don't know.

@ Do respect others. Think about
the effect your words or images
may have on the other person,
when you send a message.
What you think is a joke may
really hurt someone else. That's
why it's important to always
show respect to people and to
be careful of what you say online
or what images you send.

@ Do think before you send
pictures of someone via email,
or mobile phone, or before
posting comments and images
or videos on websites. They
can spread far beyond your
circle of friends.

@ Do keep text messages, videos,
pictures and emails and save
online conversations, along with
the sender’s details, as evidence
of bullying.

@ Do treat your password like
your toothbrush — don't let
anyone else use it!

@ Don't refaliate or reply.
Replying to bullying messages,
particularly in anger, is just
what the bully wants.

@ Do block anyone who is
harassing you or making
you feel uncomfortable.

@ Do make sure you tell someone
—an adult you frust, this can be
your parents, a teacher or a
helpline like ChildLine. You have
a right not to be harassed and
bullied. Tell your school — your
teacher or anti-bullying coordinator
at your school can support you.
Tell the provider of the service you
have been bullied on e.g. your
mobile operator or social network
provider. Check their websites to
see where to report.

@ Finally, don't just stand there
— if you see cyberbullying going
on, support the victim and report
the bullying. How would you
feel if no one was standing up
for you?
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WHAT YOU CAN DO IF YOUR
CHILD IS BEING CYBERBULLIED

® Always encourage your child
to talk about how they use their
mobile phone. If they seem
distressed after using the
internet or their mobile phone,
discuss the topic of malicious
calls and messages.

® |f your child knows the sender and
attends the same school as they
do, contfact your child’s class
teacher or other member of the
school staff as soon as possible.
Even if the phone calls and text
messages happen outside of
school hours schools can intervene
— schools have powers to discipline
pupils for incidents which take
place off the school’s site and
outside of school hours.

® Encourage your child fo keep a
diary in which they record each
incident of bullying. They could also
draw pictures or write about the
bullying — this can help fo release
painful feelings and will be a
record of what happened and
when it happened.

® Keep arecord of the
cyberbullying, for example the
emails, calls and text messages,
to show to the school.

® Take care of yourself. Coping with
your child being bullied may
be very stressful, especially if it
brings back memories of your
own experiences. Try fo take time
for yourself or talk over what
you feel with a friend or another
family member.

If your child is being bullied
through their mobile phone,

talk to your mobile phone service
provider. They usually operate

a ‘malicious calls’ helpdesk as
part of their customer service.
They should be able to change
your child’s mobile number but
talk to your child about this first
to make sure they don’t feel they
are being punished, or will lose
contact with their friends.

WHAT YOU CAN DO IF YOUR
CHILD IS CYBERBULLYING OTHERS

® Sitthem down and ask them
to think about how they would
feel if someone was doing
the same fo them or someone
they care about.

n

® Try fo find out if there’s something
going on that's making them
unhappy enough to start bullying
and how you can help them
work through that issue, instead
of taking it out on others.

® Make them aware of the
seriousness of their actions.
How would they feel if they were
reported to a teacher or the police?

® Ask them to stop the bullying
immediately. If they could
apologise to the person they
have been bullying, that may
help both of them move on
from what has happened.

@ Monitor their online activity and
mobile phone usage. Move their
PC info a room which is used by
all the family, not a bedroom,
so that you can keep an eye
on what they are using it for.
Take their mobile away if you
are suspicious.




