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WHAT IS CYBERBULLYING?

Bullying using mobile phones or the internet is known as
cyberbullying. More and more children and young people

use new technologies as an everyday part of life - keeping
in touch with their friends or meeting new people with the
same interests through chat rooms, message boards and
social network websites, like MySpace or Bebo.

With this popularity has come a new and potentially very
malicious way to bully. Children who are victims of cyberbullying
can feel hugely isolated and frightened that things are getting
out of control. By understanding the risks and knowing what
signs to look for, parents can not only stop the bullying, but
make sure it doesn‘t happen in the first place.

ChildLine

Sometimes your child may want
to talk fo someone completely
different from you or the school.

ChildLine offers free and
confidential support to

kids ringing about bullying.
Make sure your child knows
the ChildLine number and
website address:

<> Freephone: 0800 11 11
- Website: www.childline.org.uk

Childnet International

Information, advice, resources for
children, parents and schools on
getting the most out of new technology,
and safe and responsible use.

- Website: www.kidsmart.org.uk

To see an educational film on
cyberbullying visit:
-» www.digizen.org/cyberbullying

Direct Gov

Information and support for children
being cyberbullied as well as those
doing the bullying. .

-+ Website:
yp.direct.gov.uk/cyberbullying

Kidscape

Information and help for children who
are being bullied, and a helpline for
parents of bullied children.

» Helpline: 08451 205 204
- Website: www.kidscape.org.uk
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BULLYING OVER THE INTERNET

This can include:

® Texfs orimages sent
through technologies like
instant messenger.

® Cruel or personal postings
left on message boards and
other websites.

® New websites full of bullying
stories, pictures and jokes.

® Emails — which can include
breaking info an email account and
sending vicious or embarrassing
material to others.

® |nferactive games allow people
to play with others through the
internet. Bullying can come from
other players or from being left
out of games.

“I'm sure this is bullying but as it's
not physical | dont know whether
to tell the school, but the effects
are just as bad. She is so unhappy.
She needs help building her
confidence and self-worth.”

Caller to Parentline

MOBILE PHONE BULLYING

This is on the increase and takes
the form of:

® Malicious text messages
and voicemails.

® Sending embarrassing messages
or images fo other people.

® Filming people being hit or bullied
and then sending these images
on to others. This has become
misleadingly and inappropriately
known as ‘happy slapping”.

Report ‘happy slapping’ to the
police if you are worried and
concerned about violent images
and scenes being sent to your
child’s mobile phone.

© Parentline Plus tips
FOR CHILDREN AND YOUNG
PEOPLE ABOUT CYBERBULLYING

@ Do be careful and selective
of who you give your mobile
phone number to.

@ Do ask your friends not to pass
your number on to other people
that you don't know.

@ Do respect others. Think about
the effect your words or images
may have on the other person,
when you send a message.
What you think is a joke may
really hurt someone else. That's
why it's important to always
show respect to people and to
be careful of what you say online
or what images you send.

@ Do think before you send
pictures of someone via email,
or mobile phone, or before
posting comments and images
or videos on websites. They
can spread far beyond your
circle of friends.

@ Do keep text messages, videos,
pictures and emails and save
online conversations, along with
the sender’s details, as evidence
of bullying.

@ Do treat your password like
your toothbrush — don't let
anyone else use it!

@ Don't refaliate or reply.
Replying to bullying messages,
particularly in anger, is just
what the bully wants.

@ Do block anyone who is
harassing you or making
you feel uncomfortable.

@ Do make sure you tell someone
—an adult you frust, this can be
your parents, a teacher or a
helpline like ChildLine. You have
a right not to be harassed and
bullied. Tell your school — your
teacher or anti-bullying coordinator
at your school can support you.
Tell the provider of the service you
have been bullied on e.g. your
mobile operator or social network
provider. Check their websites to
see where to report.

@ Finally, don't just stand there
— if you see cyberbullying going
on, support the victim and report
the bullying. How would you
feel if no one was standing up
for you?
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